
APPENDIX C 
 

CONDITIONS 
 

CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE 
General  

List here steps you will take to promote all four licensing objectives together. 

All staff responsible for selling alcohol shall receive regular training in the Licensing Act 2003 in 

terms of the licensing objectives, offences committed under the Act and conditions of the 

Premises Licence. 

Written records of staff training in the Licensing Act 2003 shall be retained and made available to 

police and authorised officers of the Licensing Authority on request. 

The Prevention of Crime and Disorder 

The premises shall install and maintain a comprehensive CCTV system. 

All entry and exit points will be covered enabling frontal identification of every person entering in 

any light condition. 

The CCTV system shall continually record whilst the premises is open for licensable activities 

and during all times when customers remain on the premises and will include the external area 

immediately outside the premises entrance. 

All recordings shall be stored for a minimum period of 31 days with date and time stamping. 

Viewing of recordings shall be made available immediately upon the request of Police or 

authorised officer throughout the entire 31-day period. 

A staff member from the premises who is conversant with the operation of the CCTV system 

shall be on the premises at all times when the premises is open. This staff member must be able 

to provide a Police or authorised council officer copies of recent CCTV images or data with the 

absolute minimum of delay when requested. 

An incident log shall be kept at the premises, and made available on request to an authorised 

officer of the Council or the Police. It must be completed within 24 hours of the incident and will 

record the following: 

(a) all crimes reported to the venue 

(b) all ejections of patrons 

(c) any complaints received concerning crime and disorder 

(d) any incidents of disorder 

(e) all seizures of drugs or offensive weapons 

(f) any faults in the CCTV system, searching equipment or scanning equipment 

(g) any refusal or me sale or alcohol 

(h) any visit by a relevant authority or emergency service. 

Public Safety 

Emergency Lighting to be provided throughout the premises. First Aid provision to be available 

at all times. 



The approved arrangements at the premises, including means of escape provisions, emergency 

warning equipment, the electrical installation and mechanical equipment, shall at all material 

times be maintained in good condition and full working order. 

The means of escape provided for the premises shall be maintained unobstructed, free of trip 

hazards, be immediately available and clearly identified in accordance with the plans provided 

The Prevention of Public Nuisance 

No noise generated on the premises, or by its associated plant or equipment, shall emanate 

from the premises nor vibration be transmitted through the structure of the premises which gives 

rise to a nuisance. 

Notices shall be prominently displayed at all exits requesting patrons to respect the needs of 

local residents and businesses and leave the area quietly. 

Notices shall be prominently displayed at any area used for smoking requesting patrons to 

respect the needs of local residents and use the area quietly. 

All waste shall be properly presented and placed out for collection no earlier than 30 minutes 

before the scheduled collection times. 

No waste or recyclable materials, including bottles, shall be moved, removed from or placed in 

outside areas between (23.00) hours and (08.00) hours on the following day 

The Protection of Children from Harm 

A Challenge 25 proof of age scheme shall be operated at the premises where the only 

acceptable forms of identification are recognised photographic identification cards, such as a 

driving licence, passport or proof of age card, or Military ID with the PASS Hologram. 

A record shall be kept detailing all refused sales of alcohol. The record should include the date 

and time of the refused sale and the name of the member of staff who refused the sale. The 

record shall be available for inspection at the premises by the police or an authorised officer of 

the Council at all times whilst the premises is open. 

 

 
 

 

CONDITIONS CONSISTENT WITH THE REPRESENTATION FROM THE LICENSING 
ENFORCEMENT TEAM 
Operating Schedule Wording to be replaced 

 The premises shall install and maintain a comprehensive CCTV system. 

 All entry and exit points will be covered enabling frontal identification of every person in 

any light condition. 

 The CCTV system shall continually record whilst the premises is open for licensable 

activities and during all times when customers remain on the premises and will include 

the external area immediately outside the premises entrance. 

 All recordings shall be stored for a minimum period of 31 days with date and time 

stamping. 

 Viewing of recordings shall be made available immediately upon the request of Police or 

authorised officer throughout the entire 31-day period. 

 A staff member from the premises who is conversant with the operation of the CCTV 

system shall be on the premises at all times when the premises is open. This staff 

member must be able to provide a Police or authorised council officer copies of recent 

CCTV images or data with the absolute minimum of delay when requested. 

 Notices shall be prominently displayed at all exits requesting patrons to respect the 

needs of local residents and businesses and leave the area quietly. 



A Challenge 25 proof of age scheme shall be operated at the premises where the only 
acceptable forms of identification are recognised photographic identification cards, such 
as a driving licence, passport or proof of age card, or Military ID with the PASS 
Hologram. 
 

To be replaced with 
 

 The licence holder will ensure a high definition, colour HD CCTV camera system is 

installed, operational and recording whilst the premises is open to the public. The system 

must permit the identification of individual(s) in all lighting conditions. 

 CCTV cameras must cover all areas that the public have access to, including the 

entrance, exit and pavement area immediately outside the premises. 

 CCTV system images must be securely stored, display an accurate date/time stamp and 

retained for a minimum of 31 days. 

 The licence holder will ensure the premises CCTV is provided to an officer from a 

responsible authority in a downloadable and viewable format within fourteen days of 

being requested.  

 The licence holder will ensure that there is always a member of staff trained and 

available to download images/ footage immediately or an agreed timescale if requested 

by the police or the Licensing Authority. 

 The licence holder shall take reasonable steps to prevent public nuisance being caused 

by customers outside the premises by displaying prominent Quiet notices requesting 

customers respect the needs of local residents. 

 A Challenge 25 policy will be adopted with the only acceptable proof of age identification 

consisting of a current passport, photo card driving licence or identification carrying a 

PASS logo. A training record must be kept on the premises, retained for 12 months from 

the date of the incident and produced to an officer from a responsible authority upon 

request.   

 

Requested Additional Conditions 

 

 The premises will predominantly be for the use as a restaurant. 

 A substantial food menu will be displayed and items available for order during licensable 

hours. 

 An incident and refusals log will be kept on the premises and retained for a period of 12 

months from the date of the incident. The log will be made immediately available for 

inspection on request of an officer from a responsible authority. 

 The licence holder will ensure that a full fire risk assessment will be conducted and 

reviewed and implemented in line with Fire Safety Legislation annually. 

 There will be regular safety checks of areas such as toilets and entrances/exits and 

recorded in a logbook which will be kept on the premises and immediately available upon 

request from any authority officers. 

 The Licence is subject to Leicester City Council’s Standard Conditions for Places of 

Public Entertainment, published on the Licensing Authority’s website 

www.leicester.gov.uk/licensing 

 

 
 
 
 

 

http://www.leicester.gov.uk/licensing

